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Visit the Customer Portal
website at my.txtav.com

ONE STOP.
ALL ACCESS.

We provide our customers, suppliers and partners with online tools that make their

jobs easier. Now everything's available on one dashboard.

Sign in for convenient access to fleet management, tech pubs, parts purchasing,

supplier resources and much more.

Register as a Customer Register as a Supplier

Log In

Forgot Password? >

Already have an
account? Login using
your credentials

New to the customer portal? Use the
register button to sign up for an
account.
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New user registration

EEEEEEEEEEEEEEEEEEEEEEEEEE

GET STARTED

If you are registering a new account,
start by creating your profile. Be sure
site/Provnce Region to include all required information.

Create Password Confirm Password

my.txtav.com



New user registration

Account

REVIEW YOUR ACCOUNT INFORMATION

After entering your information, you
will be asked to review your account
information. Once reviewed, you will
Doe be asked to confirm your information.

John Textron Aviation

2121 S Hoover Rd
Wichita, KS 67209
United States

johndoe123@gmail.com

Once confirmed, you will be notified
via email and asked to confirm your
fmnota o L email address.

123456789

my.txtav.com



Notification sign-up

- By
"‘ (]} TEXTRON Customer Portal Dashboard

MY ACCOUNT Log Out

| . ACCOUNT SETTINGS >

/~ DASHBOARD

To sign up to receive pending work
notifications, go into your account
settings in the top right-hand corner

Account Settings Of yOUI‘ screen.
BILLING CUSTOMER

Manage Malifications
[ S U

£# GRANT ACCESS

— -
s S IR R
Bgors Tamt M pibgett. %04 Gyt Mbnsgiomgnt Pungong mos

Once in account settings, select the

Manage Notifications checkbox next to the method you
Receive Email Notifications for Service Management Pending Work wish to receive notifications. Once
Receive Invoice Notifications checked, click “update” at the bottom
— Receive Claim Email Notifications of the screen.

0 Old

Receive Text Messages for Service Management Pending Work

my.txtav.com



Navigating to Service Management

-, By
¥ ' q,} TExTRON | Customer Porial Dashboard
AVIATION

WE LCOME TO TEXTRON AVIATION To gain access to service

management, click the
X
—_—— V 4
L]

ﬂ \ % heduli nd
Maintenance trackir 1g. SC ing a
u X

the greyed out tile.
approval.
Additional Options Additional Options

REQUEST ACCESS

ANDREW BAUER

12972021 On the Customer Portal
-.\ FROM APPRENTICE TO LEADER: MEET NICK MELCHIOR), dashboard, click the blue
Li'—‘\nx Us u @ TECHNICAL SERVICE MANAGER bar at the top of the
service management tile.

Additional Options Additional Options

my.txtav.com



Service Management dashboard

Aircraft:
£80-0990 (N/A)

680-9999 (N/A)
680A-0010 (999)

680-9999

Citation Sovereign+

0%

Wichita <br />5Service Center »

Add Work Item Upload Photo Print Project Status

REVISION #: 00177012

EST. START DATE: 7/12/2022 )
EST. END DATE: 7/26/2022 A

STATUS: In Maintenance

esmimarten Torar: $4,350.00 Chad Thimmesch

316-517-1124
cathimmesch@txtav.com

B Change Aircraft Photo

QUICK LINKS
# Request Aircraft Service
& Support Team
£ Maintenance Data
B Recent Invoices

2 Owner Authorization Form

Action Required In Progress Completed Deferred
O select All
O Order #100650311 LH landing light inop $2,900.00 Comments: v
O Order #100650312 RH IB main tire worn $1.450.00 Comments: v

From the dashboard, you
have the capability to
complete any task needed
within service
management.

To select which aircraft
you are viewing, click the
dropdown arrow and
select the aircraft you wish
to view information on.

my.txtav.com



Service Management dashboard

Aircraft:
630-9939 (N/A)
{/ \‘\ {/ \‘\ {l’ \‘\
Citation Sovereign+
REVISION #: 00177012
EST. START DATE: 7/12/2022 N
EST. END DATE: 7/26/2022 A
STATUS: In Maintenance
O O/O esmmatep Totar: $4,350.00 Chad Thimmesch
3 Change Aircraft Photo 316-517-1184
cathimmeschitxtav.com
\ J \ J
' N
Wichita <br />Service Center >
Action Required In Progress Completed Deferred
\ /
O selectan
.f/ h \
GQUICK LINKS
# Request Aircraft Service (] Order #100650311 LH landing light inop $2,900.00 Comments: v
£Z® Support Team
£ Maintenance Data
B3 Recent Invoices
[& owner Authorization Form
\ /
O Order #100650312 RH IB main tire worn $1.450.00 Comments: v

Once you've selected an
aircraft, you can view the
status of your
maintenance through the
task bar on the aircratft tile.

my.txtav.com



Manage my aircraft

My Fleet v Service v Billing

Current Squawks

Invoices The “Manage My Aircraft”
feature allows you to filter
Service Management by
service center, model, or
Program Balances aircraft serial number.

ent Paris Claims Support Tech Pubs v Dashboard FAQ Contact Us

Manage My Aircraft

My Aircraft

Owner Authorization Form

To filter, click the check

To limit the aireraft visible in your Customer Portal, select or deselect from the options below and then select the blue 'Update’ button to save changes. box next to the Service
Manage Service Centers  Manage Models  Manage Serial Numbers center, model, or serial
N number you wish to view
- then click “update” on the
Dusseldorf Service Center E Greensboro Service Center Houston Service Center rlg ht_h and Side Of the
Milwaukee Service Center screen.

Indianapolis Service Center Mesa Service Center

New York Service Center Orlando Service Center Paris Service Center

San Antonio Service Center

Singapore Service Center Tampa Service Center Valencia Service Center

[l
(]
Prague Service Center [_] Sacramento Service Center
(]
I

Wichita Service Center Zurich Service Center

my.txtav.com



My fleet

My Fleet ¥  Service v  Billing Myjhleet
680-9999 (N/A) 680A-0010 (999)
Citation Sovereign+ Citation Latitude
Current Squawks
Invoices 0,
0%

The “My Fleet” section can
- be accessed by hovering
My Aircraft Service Centers over the “My Fleet”

dropdown and clicking “My

Aircraft.”

Manage My Aircraft

Program Balances

Owner Authorization Form

From here, you can view
all aircraft in your fleet.
Please enter your Aircraft Model/Serial(s) (Comma Separated)  Please enter Aircraft Registration Number(s) (Comma Separated)* ::Zar:.;aenst:[r);::t:::;tNumbers{s: used for Service on Aircratts) Addition a”y’ you can
request additional aircraft
by clicking the button and
4 filling out the form.

Request Additional Aircraft

[]

MOTE: For aircraft management companies, please download and complete the Owner Authorization Form, and email to CustomerPortal@txtav.com in addition to your registration.

Part 135 Operator

10
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Service Management dashboard

Aircraft:

680-9999 (N/A)

680-9999

Citation Sovereign+

0%

‘Wichita <br />Service Center >

Add Work Item Upload Photo Print Project Status

REVISION #: 00177012

3 Change Aircraft Photo

EST. START DATE: 7/12/2022
EST. END DATE: 7/26/2022

STATUS: In Maintenance

esmmatep Totar: $4,350.00

Chad Thimmesch
316-517-1184
cathimmesch@txtav.com

GQUICK LINKS
# Request Aircraft Service
£Z® Support Team
£ Maintenance Data
B3 Recent Invoices
[& owner Authorization Form

Action Required In Progress Completed Deferred

O selectan

] Order #£100650311 LH landing light inop

0 Order #100650312 RH IB main tire worn

$2,900.00 Comments:

$1450.00 Comments:

The middle tile allows you
to add a work item, upload
a photo, and print your
project status.

Additionally, you can
upload a photo of your
aircraft to display in
Service Management if
you wish.

The revision number, start
and end date, status, and
estimate total are also
available for viewing.
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Project status

Aircraft

620-9998 (N/A)

680-9999

Citation Sovereign+

0%

Wichita <br />Service Center >

Add Work tam

REVISION #: 00177012
EST. START DATE: 7/12/2022
EST. END DATE: 7/26/2022

STATUS: In Maintenance

esTimartep Totar: $4,350.00

Upload Photo

QUICK LINKS.
#& Request Aircraft Service
€22 Support Team
B Maintenance Data
B5 Recent Invoices
. Owner Authorization Form

Action Required In Progress

Select All

O Order #100650311

O Order #100650312

Comp

LH Ia

RHIB

7" YQeechcraft
Cessna
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ESTIMAT
John D
ATTN: JOH
000 AVIATH
LATROBE P

Customer No.

ESTIM

ESTI}

BILLING |
View and pay it
PAY ONLI}
Billng Managel
w2 ixtav.comi

RMS & (

Condilions.

-

Print Project Status

—

ESTIMATED TO
JOHN DOE
ATTN: JOHN DO
000 AVIATION
LATROBE PA 1
Ph. 5555550000

TYPE
BILLABLE

WILLIAMS I

WE ACCEP]
All Major Credit Cal
Check Qut Billing |

CUSTOMER
Net 30 Days

NOTE

| WE WORK T0 Ke]
E

CcsMm

EROJECT §TID\TUS

DATE
REVISION.
CUSTOMER PO.

000000
March 22, 2022
164325

Textron Aviation Inc. -,
2121 5. Hoover Rd.. Wichita, KS 67209 @ I c]:?
8008354050 W

my.bdav.com &

TexTRon
aviation

SUMMARY

JOHN DOE AVIATION B

100363944
DISCREPANCY

TYPE DESCRIPTION

TIME & MATERIALS
FERTE

exr00s00 s
extaae

Ms24088.52

NAS1iEECE

Ms24638.C4

Ms24828.C40
MS24628.C5

NAS114gFD4azE

waoeaTs

BlLLASLE  WEiTazE4
NAZ114FT2aze
NASICPIDE
e
uaToeET
AN

5258-0000
00000000 B

(RN

AviaTion

164325 3% APPROVED WORK

March 22, 2022 G

IN WORK

Remove and replace vertical stabilizer

VERTICAL STABILIZER
FAIRING ANGLE - SDE. LH

SCREW, MACHINE, WASHER HEAD

WASHER

SCREW, MACHINE FLAT CS HEAD 100 DEGR
=

£
WASHER, DIVPLED, 1000

SCREW, MAGHINE, WASHER HEAD
WASHER, FLAT

WASHER

WASHER

oLt

BOLT. HEX, CLOSE TOLERANCE
BOLT HEX HEAD, CLOSE TOLERANCE.
souT

BOLT MRl

BoLT VPl

NUT, HEX. SELF LOCKING, CASTEL

WASHER, FLAT
WASHER FLAT

WASHER

NUT, HEX. SELF LOCKING. CASTELLATED
N, SELE- /G, REDUCED HEX

{6 REDUCED HEX
SCREW, MACHINE PANHEAD.

WASHER

NUT, HEX. SELF LOGKING. GASTELLATED

SCREW, MACHINE, FLAT CSK HEAD 100 DEGR

OCREW, MACHINE, FLAT CSKHEAD.,
CREW, MACHINE, FLAT CSK HEAD 100 DEGR

WASHER, FLAT
. HEX, CLOSE TOLERANGE
KITPRIVER 2 02
NUT, HEX. SEAF LOCKING, CASTELLATED
WASHER, FLAT
CREW, 100-,CLOSE TOLERANCEHIG
JUMPER CABLE ASSY
2607 FLYSLFD FUEL CMNFO21 SEAL
LT, HEX_ MACHINE

5100

10000

0000

00
0000
0000
0000

00
200

T
ki
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$268,975.30
PRICE DUE
mEanE  1ss2E0
maziar  1ezier
o om0
oo oo
= =
e o
5o 2400
pr=r ey

020 E

a0 a0
1600 1400

WE WORK TO KEEP YOUR WORLD MOVING Page3 of5

12

If you wish to print or create a
PDF version of your
maintenance status, click the
Print Project Status button in
the middle tile.

This report shows project
status, summary, and
approved work.

my.txtav.com



Service Management dashboard

Aircraft:

680-9999 (N/A)

680-9999

Citation Sovereign+

0%

‘Wichita <br />Service Center >

Add Work Item Upload Photo Print Project Status

REVISION #: 00177012

EST. START DATE: 7/12/2022 B
EST. END DATE: 7/26/2022 A .

STATUS: In Maintenance

esmimaten Totar: $4,350.00 Chad Thimmesch

316-517-1184
cathimmesch@txtav.com

) Change Aircraft Photo

GQUICK LINKS
# Request Aircraft Service
£Z® Support Team
£ Maintenance Data
B3 Recent Invoices

[& owner Authorization Form

Action Required In Progress Completed Deferred
O select Al
] Order 100650311 LH landing light inop $2,900.00 Comments:
O Order #100650312 RH IB main tire worn $1.450.00 Comments:

The CSM tile allows you
view who your CSM is
along with their contact
information. Should your
CSM change at any point
during your visit, this tile
will update with your new
CSM.

13
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Service Management dashboard

Aircraft:

680-9999 (N/A)

680-9999

Citation Sovereign+

0%

‘Wichita <br />Service Center >

Add Work Item Upload Photo Print Project Status

REVISION #: 00177012

EST. START DATE: 7/12/2022 B
EST. END DATE: 7/26/2022 A .

STATUS: In Maintenance

esmmatep Totar: $4,350.00

) Change Aircraft Photo

Chad Thimmesch
316-517-1184
cathimmesch@txtav.com

GQUICK LINKS
# Request Aircraft Service
£Z® Support Team
£ Maintenance Data
B3 Recent Invoices
[& owner Authorization Form

Action Required In Progress Completed Deferred

O selectan

] Order #£100650311 LH landing light inop

0 Order #100650312 RH IB main tire worn

$2,900.00 Comments:

$1450.00 Comments:

The quick links section
allows you to access your
support team,
maintenance data, recent
Invoices, the Owner
Authorization Form, and
provides a link to request
aircraft service.

14
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Requesting aircraft service

Request Aircraft Service View Request History

For immediate AOG service, please utilize 1CALL at +1.316.517-2090 | +49.211.454.9766.

Customer Name * Company Name *
Emily Rugg Test Account for Training ) .

Clicking the Request
Phone Number * Email Address * . . . -
3165175297 emily.rugg@yahoo.com Alrcraft SerVICe Ilnk WI”
Service Center * Aircraft Type * brlng you to thls form.

Select Service Center .. Select Arcraft Type.. From here, enter the
required information and
any additional comments
MAINTENANCE TYPE opeRATOR TYPE you wish to send to the

(] Scheduled Maintenance (] Part 91 Operator (FAA only) Schedu”ng department

[_| Paint/Interior Refurbishment [_] Part 135 Operator (FAA only) then CIICk Submlt_

|_] Meodifications/Upgrades

Aircraft Serial Number * Account Number *

Description of Service Requested *

my.txtav.com



Owner authorization form

L
o ' 9eecheraft
Cessna
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my.txtav.com

Textron Aviation

Owner Authorization Form

Owner Authorization Form

The purpose of this form is for the Aircraft Owner to authorize Textron Aviation Inc. to extend authorized
user(s) selected access and privileges on Textron Aviation online services related to the Owner's financial,
programs and aircraft maintenance records and accounts. Owner should fill in all required fields for the
company(ies) or individual(s) granted access, as applicable.

Aircraft Owner Information

Aircraft Owner/Company Name:

Aircraft Model/Serial Number:

Aircraft Tail Number:

Owner Log in Email Address:

Owner Phone Number:

Textron Aviation Account Numbers (Open, ProAdvantage, or pay in advance

account):

Definitions of Accesses

Selecting the access in Column A will allow the user the access and privileges described in Column B:

Type of Access

Access Rights and Privileges

Ecommerce/Claims Filing

Order parts and file warranty and ProAdvantage
claims on Owner's behalf

Billing Management

Allows for viewing of invoices and payments on
Owner's open or PIA account Also allows user to
make payments on those account(s)

Service Management

Access to review and approve Textron Aviation to
perform maintenance work on the Aircraft.

ProAdvantage Portal Flight Hours Reporting/ View
ProAdvantage Details

Access to the ProAdvantage dashboard where
account details (e.g. balances, invoices, usage, and
claims) can be viewed. Access to report the
Aircraft's monthly flight hours to ProAdvantage. Note:
Service management access is required in
conjunction with this access.

Technical Publication Viewing

Access to view/renew subscriptions and order
Technical Publications on the Owner’s account.

Textron Aviation

Owner Authorization Form

v,
o ' 92eechcraft
Cessna

BY TEXTRON AVIATION

my.txtav.com

Termination of Authorized User(s)

Owner assumes all responsibility for any activity of authorized users granted access pursuant to this
authorization request. Textron shall have no liability for monitoring or restricting the access that is requested.

As the access granted in this form is to web and mobile application-based systems, it is extremely important for
the protection of Owner's privacy and information security that Owner notify Textron Aviation immediately it
should terminate access of any previously authorized company and/or individual

It is the Owner's sole responsibility to notify Textron Aviation of any changes to authorized user(s) and their
related accesses.

Authorized User 1

Company:
User Name (First & Last): Title:
User Log-in Email Address: Phone Number:

Requested Access for Above User to (check all that apply):
O Ecommerce/Claims Filling OBilling Management OTechnical Publications Viewing

OService Management O ProAdvantage Portal Flight Hour Reporting/View ProAdvantage Details

Authorized User 2

Company:
Username (First & Last): Title:
User Email Address: Phone Number:

Request Access for Above User to (check all that apply):
O Parts/\Warranty OBilling Management OTechnical Publications Viewing

OService Management [ ProAdvantage Portal Flight Hour Reporting/View ProAdvantage Details

Add additional copies of this page as needed for additional persons or companies.

Owner acknowledges reading and understanding the foregoing and authorizes Textron Aviation to grant the
access and authority to and within the above systems in accordance with the authorization requests indicated
above.

Titla:

16

An Owner Authorization
Form is required any time
you request access to an
aircraft you manage. This
allows owners to authorize
management companies
to access their aircraft
within the service
management tool.

my.txtav.com



Service Management dashboard

Aircraft:

680-9999 (N/A)

7 S\ 7 \ 7 \

Citation Sovereign+
REVISION #: 00177012

EST. START DATE: 7/12/2022
EST. END DATE: 7/26/2022 A

STATUS: In Maintenance

O O/O esmimaten Totar: $4,350.00 Chad Thimmesch

3 Change Aircraft Photo 316-517-1184
cathimmeschitxtav.com

Wichita <br />Service Center »
Action Required In Progress Completed Deferred

O selectan

QUICK LINKS
# Request Aircraft Service
£Z® Support Team
£ Maintenance Data

Order £100650311 LH landing light inop $2,900.00 Comments: A

B3 Recent Invoices
[& owner Authorization Form

Order #100650312 RH IB main tire worn $1.450.00 Comments: v

The maintenance tile
allows you to approve
work as well as view any
work that is in progress,
completed, or has been
deferred.

17

my.txtav.com



Approving work

Iy
i

Action Required In Progress Completed Deferred
[l select All
Order #10065031 LH landing light inop Airwaorthy: £2.900.00 Comments:
0010 LH landing light inop Mot Started Time & Materials $2,900.00
- Order #100650212 RH IB main tire worn Airworthy: £1.450.00 Comments:

" Approve Work @ Defer Wark . Leave a comment or question

BILLABLE

18

To approve work, click the
drop-down arrow to
expand the item you wish
to approve. On the left-
hand side, check the box
next to the item then click
the approve work button at
the bottom of the tile.

To defer work or leave a
comment/ ask a question,
follow the same process
as above but instead click
the button of the action
you wish to perform.

my.txtav.com



Assistance

For further detail on how to navigate service management, please reference the
Resource Library on the customer portal dashboard

For assistance or questions, please contact servicemanagement@txtav.com

19
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